10/17/2011

Joe Wall

5920 Georgia Ave.

Portage, MI 49024

Jonathan Birgbe

Customer Service

Microsoft Corporation

Microsoft w Campus Acrd.

Redmond, WA 98052

To Jonathan Birgbe:
I feel that because I paid to physically own this console, I should be allowed to do what I want with it as long as it is not harming others and that I shouldn’t be bombarded with your unpermitted solicitations on my property. 

In September of 2009, your company considered my console unsuitable for your Live service, and therefore banned it from your service. I had modified the console for Independent hobbyist development on your console. You can void my warranty, you can ban my console from the Live service, so I’ll need to buy another, unmodified console for use with your Live service, fine, that all makes sense. But, where you crossed the line was by rendering my save data and download data unusable on another console. This denied me access to my downloaded data that I paid for on the replacement unmodified console. Because of this, I had to download all of my downloaded data from your Live service again and it consumed over 24 hours of my time to complete. Plus, my entire save data was unusable on the new console. The new console had considered all of my data from the modified console as corrupted. 

I did analyze what happens when you ban a console. I saw that your console gets a notice it has been banned and then goes into a banned state. Then the console flags all data by changing a byte in the header of each file, flagging the data as corrupted data, making it useless to any other console but the one it was on. This behavior is described viral, and should not be allowed.
Please change your firmware on your Xbox 360 Video Game console. I believe the firmware could be considered malicious adware. The firmware should not display ads to me when I am not signed into your live service and it should not render my save data unusable on other Xbox 360 consoles useless. Thank you for taking the time to read this.

Another angry customer,

Joe Wall

